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This Service Level Agreement provides a framework for Healy Consultants Pte Ltd (hereafter 
referred to as “Healy Consultants”) and ………………………………………………………… 
(hereafter referred to as “The Freelance Consultant”) to establish mutually acceptable terms and 
conditions that will ensure Healy Consultants receives a standard of customer service which is 
commensurate with their expectations and needs. Please read through the terms of business and 
definitions in this Agreement. Each party to this Agreement will sign each page as evidence of their 
understanding and agreement with these terms and conditions. 
 
The Freelance Consultant agrees to provide Healy Consultants with the following services: 
 

1. Introduce potential Clients to Healy Consultants requiring the services; 
 

2. Assist Healy Consultants increase the social media presence including increasing traffic to all 
social media platforms (Facebook, twitter, LinkedIn, Google+, Youtube and Healy Consultants 
blog); 

 
3. Provide Healy Consultants with a database of quality email addresses. 

 
 

Healy Consultants and The Freelance Consultant agree to the following terms and conditions: 
 

1. At the beginning of engagement, Healy Consultants and The Freelance Consultant will agree on 
i) a 15% commission over sales for completed client engagements, ii) fees for completing social 
media work and/or iii) fees for providing quality emails database. Healy Consultants will settle 
the commission upon completion of client engagement and fees upon completion of task 
objectives. 

 
2. The Freelance Consultant will conduct and complete all engagements in a professional, efficient 

manner. The Freelance Consultant will provide appropriately qualified staff to complete all tasks.  
 

3. After completion of social media tasks, The Freelance Consultant will provide the relevant 
results to Healy Consultants in a timely manner. 
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4. The Freelance Consultant will immediately inform Healy Consultants of matters that might affect
the successful completion of the engagement.

5. The Freelance Consultant will not perform any action that will harm Healy Consultants business
and reputation.

6. The terms and conditions outlined in this agreement will not be amended by either party without
the written permission of the other party;

7. Unless otherwise agreed in writing between The Freelance Consultant and Healy Consultants,
these terms of business shall be governed by and construed in accordance with the laws of
Singapore. The Freelance Consultant submits to the exclusive jurisdiction of the Courts in
Singapore.

8. If you are in agreement with the terms and conditions above, please sign below and return the
original signed agreement to our Singapore Office, thank you:

Name Signature Date 

Healy Consultants
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